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BENEFITS 
 Gives consumers confi-

dence in your product or 

service 

 Provides original and crea-

tive content 

 Builds strong business rela-

tionships  

 Creates brand evangelists 

 Features best practices 

 Offers practical lessons 

 Humanizes the brand 

Case studies can serve a couple of pur-

poses. They are used to help market 

products and services, and they are used 

to educate business professionals.  

Case studies used for the purposes of 

marketing show a success story where 

the customers and clients save the day, 

not the company. These are written in a 

style that’s similar to a magazine feature 

article. 

This type of case study details how a cer-

tain process, method or idea led the cus-

tomer to arrive at a solution and the 

benefits of the results. The study’s ulti-

mate goal is a soft-sell of the product or 

service. The reader, such as a prospec-

tive buyer, learns about the product fea-

tures or services, and the reader is en-

couraged to learn more. The perspective 

of the customer makes this content tool 

more relatable to the everyday consum-

er and provides the business with credi-

bility. 

Companies have also used case studies 

to show how they’ve learned from a fail-

ure. Case studies allow business profes-

sionals to observe a company’s process. 

These case studies investigate a chal-

lenge. They describe the action plan the 

organization took to resolve the issue 

and the results of those actions.  

 

A good case study answers "why" ques-

tions, such as why the problem occurred, 

(continued) 

Case studies provide valuable and 

practical insights. They analyze  pro-

cesses that have led to success. The 

studies are often presented as sto-

ries that either offer an audience a 

soft-sell by telling them how a prod-

uct or service can solve a problem, 

or they are presented as a teaching 

moment for business professionals. 



B.Y. Communications Worldwide, www.bycomworldwide.com 
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and why the results were so successful.  

B.Y. Communications can help you create indispensa-

ble case studies and so much more.  

We deliver your message. We create content that 

resonates and connects with your audience.  
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